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DELHI METRO - Caring for your Safety! [

Few useful tips for Safe Travel with Delhi Metro

Escalators

M DO's

Face direction of travel

Keep feet within yellow lines

Keep feet away from sides

Hold the handrail while using the escalator
Hold children firmly

Move away from Escalator after reaching
destination

In case of Emergency, Press Emergency
stop Red buttons located at the bottom,
top & centre of the escalator

[x] DON'Ts

Do not use the escalator when it is not
working

Running on escalator not permitted
Push Chair not permitted

Transportation of bulk and heavy loads not
permitted

Use permitted only with footwear

Platform and Train Car

] DO's

Stand behind the yellow line

Allow passengers from the train to
alight first

Mind the gap between the platform and
train while boarding or de-boarding
Follow the instruction of marshals
stationed at platform

Xl DON'Ts
* Do not push your co-passengers while

at the platform as well as while entering
the train

Do not stand unnecessarily in line with
the door movement

Do not try to enter when the train doors
are closing

Do not smoke while at station as well as
inside the train

Elevators

 DO's

Stand clear off the doors and step into the
elevator once it has stopped and doors
have opened fully

Press your destination button gently
(Indicator in button shows your call is
registered)

Comply with weight /number of persons
specified

Use the door open button only when
necessary. Preventing doors from closing
delays the service for other users

Follow the principle: LAST IN- FIRST
ouT

Use emergency alarm/intercom button
only during emergency condition

DON'Ts
Do not use elevators in case of fire
Do not try to force open the door

Do not stand unnecessarily in line with
the door movement

Do not try to enter when the elevator
doors are closing

Do not smoke inside the elevator

Do not panic if you happen to get stuck
inside the elevator for whatsoever reason
Be patient, remain calm, you are safe
Press alarm or intercom button to call
help
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