
INVITAITON OF BIDS
TENDER No. DMRC/CO/ST/PUR/IRCTC/DATA CENTRE

Bids are invited by Delhi  Metro Rail  Corporation Ltd.  on behalf  of  Indian Railway 
Catering  &  Tourism Corporation  (IRCTC),  for  “Supply  and  Installation  of  Data  Centre 
including AMC, at Internet Ticketing Centre (ITC)”.

Tender No. Description of 
Stores

Qty Cost of Bid 
Document

Bid 
Guarantee

Last date & 
time of 

submission 
of Bids

Time of 
opening of 

Bids

DMRC/CO/ST/PUR
/IRCTC/DATA 
CENTRE

Supply  and 
Installation  of 
Data  Centre 
including  AMC, 
at  Internet 
Ticketing  Centre 
(ITC)

01 
No.

INR 20,000/- INR 7,50,000 Upto  15:00 
hrs.  on 
04/07/11 
(bids 
received  late 
will  not  be 
entertained)

At  15.15  hrs. 
on 04/07/11

1. Eligibility Criteria (can be seen at DMRC site www.delhimetrorail.com)

2. Sale of Tender Document:

2.1 Non – Transferable Bid Document containing description of the items required 
as also the other terms & conditions can be had from the office of the Controller 
of Stores against the payment of the cost of bid document through a crossed 
demand draft/pay order issued by a scheduled bank of India, payable to Delhi 
Metro Rail Corporation Ltd., New Delhi.  The sale timings of the bid document 
will be 9.30 hrs. to 17.00 hrs. excluding lunch recess from 13.30 hrs to 14.00 
hrs on all working days.  The sale of document will be closed at 17.00 hrs. on 
previous day to the day of submission of Bids.  

2.2 Non- Transferable Bid Document can also be obtained by post on written request 
by the bidder on his letterhead duly paying the cost of Bid Document as men-
tioned above. 

2.3 Tender  document  can  also  be  downloaded  from  DMRC’s  web  site  mentioned 
above, in which case the cost of the tender document, in the form as mentioned 
above, may be submitted in a separate envelope along with the bid.

3. Addendum/corrigendum, if any, will not be published in the newspaper and the same 
will be uploaded on DMRC’s website mentioned above.

Dy. Controller of Stores

DELHI METRO RAIL CORPORATION LTD.
(A joint venture of Govt. of India & Govt of Delhi)

  Metro Bhawan, 13, Fire Brigade Lane, Barakhamba Road, NEW DELHI-110001
Tel: 91-011-23417910-12 Extn: 34693 Fax: 91-011-23418413 

http://www.delhimetrorail.com/


Eligibility Criteria

a) The prime bidder should be CMMI Level5 Company and the bidder should submit 
CMMI Level 5 Certificate.

b) The Prime bidder  or  the consortium Partner  must  have on its  roll  at  least  150 
qualified  professional  in  the  areas of  Networking,  System Integration,  and prior 
relevant experience in providing the Data Center Design and build services along 
with  implementation  of  Networking and system integration.  Prime bidder  should 
submit  a certificate from the HR Department for  the number of qualified people 
employed by the company.

c) The bidder  should have an annual  turnover of  Rs 500 Crore for  3 consecutive 
years.

d) The bidder should have in house Certified Data Center Professional (CDCP) min 
10 and Certified Data Center Specialist minimum 5 and their certificates should be 
enclosed.

e) The  bidder  should  have  in  house  certified  Project  Management  Professionals, 
minimum 10.

f) The  bidder  should  have  in  house  MEP  practice  and  at  least  two  Electrical 
consultants, two HVAC and Plumbing Engineers/consultants.

g) The bidder should have done at least one data center of more than 5000 sq ft, 
Tier3 compliant data center in last 5 years.  

h) The  bidder  shall  be  the  single  point  of  contact  for  IRCTC and  shall  be  solely 
responsible for all warranties and upgrades etc. Consortiums will not be allowed.

i) The bidder should submit valid letter from  all the OEMs confirming the following: 
j) Authorization for bidder

k) Confirm that the products quoted are not end of life products.

l) Undertake that the support including spares, patches for the quoted products shall 
be available for next 10years.

m) OEMs include:
o UPS
o HVAC
o Fire detection & Suppression
o Surveillance
o Any other




	TENDER No. DMRC/CO/ST/PUR/IRCTC/DATA CENTRE

