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SECTION 1
NOTICE INVITING TENDER
1.1 GENERAL
1.1.1 Delhi Metro Rail Corporation (DMRC) Ltd. invites sealed open tenders from tenderers
for “Running contract for installation of signages at metro station
for one year” of DMRC Ltd.
1.1.2 Delhi Metro Rail Corporation (DMRC) Ltd. invites sealed open tenders from
tenderers for the above-mentioned work (clause 1.1.1).

Approximate cost of work :Rs. 49,31,436/- (For One years)

Tender Security amount : Rs. 99,000/-

Cost of Tender Form (Non-Refundable) : Rs 5,000/- + 5% VAT=Rs. 5,250/-
Completion period of the Work : One Year

Tender documents on sale :21.09.2011_to 11.10.2011 (on working day)
Last date of receipt of queries

from tenderers :07.10.2011 upto 1700 hrs.

Date of uploading of reply to queries

On website :10.10.2011

Date & time of Submission of Tender :12.10.2011 between 09.30 hrs & 13.30 hrs
Date & time of opening of Tender :14.00 hrs. on 12.10.2011

The tender documents (non-transferable) can be obtained from the office of Dy.
General Manager/Operation; IVth Floor, Metro Bhawan, Fire Brigade Lane,
Barakhamba Road, New Delhi - 110001 Payment shall be made by demand draft
drawn in favour of DMRC Ltd. payable at New Delhi.

1.2 POINTS TO BE NOTED

1.2.1 Works envisaged under this contract are required to be executed in all respects up to
the period of completion mentioned above.

1.2.2 The mere fact that the tenderer is short-listed as shall not imply that his bid shall

automatically be accepted. The same should contain all technical, Financial & other
details as required for the consideration of tender.

1.2.3 Tender document consists of the following:
a. Notice Inviting Tender - consisting of
i. Notice Inviting Tender
ii. Scope of Work

ii. Tender prices

b. Instructions to Tenderers
C. General Conditions of Contract
d. Special Conditions of Contract
e. Bill of Quantities.
1.2.4 The tenderers may obtain further information in respect of these tender documents

from the office of AM/Revenue, OCC/Rev, 1 floor, Operation Control Centre,
Shastri Park Metro Station, Shastri Park Delhi-53.

1.2.5 All Tenderers are hereby cautioned that the tender containing any material deviation
or reservation as described in Clause19.0 of “Instructions to Tenderers” and / or
minor deviation without quoting the cost of withdraw shall be considered non-
responsive & shall be summarily rejected.

1.2.6 DMRC reserves the right to accept or reject any or all proposals without assigning
any reasons. No tenderer shall have any cause of action or claim against the DMRC
for rejection of his proposal.

Dy. General Manager/Operation

DMRC, New Delhi
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SECTION 2

SCOPE OF WORK
GENERAL
The contractor will execute the work i.e. “Running contract for installation of
sighages at metro station for one year”.. The estimated requirement of
different type of signages are to be depend on the requirement of signages from Metro
Stations and as per the complaints/suggestion received from passenger as well as the
higher authority. The requirement of signages may be 25% increase as per the SOP and
may be decrease with no limit. The Contractor shall submit the drawing of required
signages for approval of DMRC before start of work.

WORK CONTENTS

The Contractor will undertake the Fabrication and Installation of Signage and Graphics based

on the design and technical requirements provided by DMRC and will be responsible for

coordinating all interfaces between adjacent and interfacing contract packages and
disciplines.

The work under this contract shall consist of, but not limited to, all materials, labour,

equipment’s, tools, plants and necessary machinery as required to completely execute all the

works relating to Signage and Graphics.
Signhage:

a) Supply, manufacture and installation of a signage system in accordance with the BOQ,
Signage’s Schedules and Fabrication Drawings for the public and non public areas
including community facilities signs, etc. for both internal and external areas of the
stations and hinter land signs at road sides as per the General Arrangement Drawing
including all necessary supports, suspenders, fixing, frame work, covers, sign faces, light
fittings and fixtures, glazing and finishes as required.

b) Provision and installation of sign graphics to sign faces adopting system wise
pictograms, symbols and text as given in the signage schedule but not limited to silk-
screened graphics, graphics applied in vinyl film to specified substrates and other
specified applications.

c) Provision and installation of required ducting/conduits, electrical work and cabling to
power source associated with illuminated signage limited to the availability of power
source within 5 m distance from the location of sign. All cabling, ducting and conducting
required up to ‘Power Source’ from external source including power fittings, boards,
switches etc will not be in the scope of this contract. Here Power Source means the
electrical board or switch where signage contractor is required to connect the cable /wire
for electrical connection of illuminated signs.

d) Minor civil works associated with foundations to signage and underground cabling or
modifications required for installation of the signage’s and restoring to original (pre-work)
structures/finishes.

e) Final coordination of the station signage layouts given at tender stage with the civil and
system wide contractors.

fy  Co-ordination with the Civil and system wide contractors on the mounting and the
switching and power arrangements of the signage.

g) Programming of the manufacture and installation of the signage.

h) Preparation of shop drawings and working drawings, fabrication methods, samples
mockups and prototypes, and ‘As installed’ drawings.

i)  Supervise and protect all works related to the signage until handing over to the DMRC.

i) Maintenance for specified period.

Concrete Works :

a) Tools and plant: Contractor has to arrange Concrete mixer machine, Vibrator and proper
Plywood shuttering to produce good quality of concrete foundation of all external signage
works. Other required T&P will have to be provided as per the direction of ‘DMRC.

b) Finishing: Finishing of all civil works has to be done properly as per the Technical
specification by the contractor as per the satisfaction of ‘DMRC’.

Fixing of Sighage using HILTI Fasteners:

Fixing of Signage over floor, wall and column using HILTI Fasteners is to be done under

supervision and certification from HILTI organization. Contractor is to make arrangement for

this.
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Contractor has to provide as installed drawings on completion of work in 5 set hard copies

and 5 soft copies in compact diskette with the provision as mentioned below.

a) The drawings submitted for approval should be in any one of the standard sizes - AO, Al,
A2, A3 or A4, in accordance with Indian standards and as directed by the DMRC.

b) All drawings shall show the following particulars in the lower right hand corner in addition
to the Contractor's name. Standard format to produce drawings will be obtained from the
DMRC’s Representative and the same shall be used by the Contractor for all drawings
with following information.

o Name of the Owner.

Subject.

Contract No.

Title of Drawing.

Scale

Date of Drawing.

. Contractor's Drawing Number.

d) All dimensions on drawings shall be metric units, unless otherwise specified. However,
all levels shall be in feet.

The Detailed Design has been provided by DMRC and the same will review the “As-Built”’

Drawings.

INTERFACE WORKS :

REFERENCE TO THE STANDARD CODES OF PRACTICE

All Standards, Technical Specifications and Codes of practice referred to shall be latest

editions including all applicable official amendments and revisions. The Contractor shall

make available at site all relevant Indian Standard Codes of practice and IRSC & IRC Codes
as applicable.

Wherever Indian Standards do not cover some particular aspects of design/construction,

relevant British German Standards will be referred to. The Contractor shall make available at

site such standard codes of practice.

In case of discrepancy among Standard codes of practice, Technical Specifications and

provisions in sub clauses in this NIT, the order of precedence will be as below :

i) Provision in NIT

ii) Technical Specifications,
iii) CPWD specifications
iv) Standard Codes of Practice.

In case of discrepancy among Standard Codes of Practice, the order of precedence will be
IRS, IRC, IS, BS, DIN.

DIMENSIONS

As regards errors, omissions and discrepancies in Specifications and Drawings, relevant
clause of Special Conditions of Contract will apply.

The levels, measurements and other information concerning the existing site as shown on
the conceptual / layout drawings are believed to be correct, but the Contractor should verify
them for himself and also examine the nature of the ground as no claim or allowance
whatsoever will be entertained on account of any errors or omissions in the levels or strata
turning out different from what is shown on the drawings.

ASSOCIATED WORKS

Works to be performed shall also include all general works preparatory to the construction
and works of any kind necessary for the due and satisfactory construction, completion and
maintenance of the works to the intent and meaning of the drawings adopted and technical
specifications, to best Engineering standards and orders that may be issued by the DMRC
from time to time, compliance by the agency with all Conditions of Contract, supply of all
materials, apparatus, plants, equipment, tools, fuel, water, strutting, timbering, transport,
offices, stores, workshop, staff, labour and the provision of proper and sufficient protective
works, diversion, temporary fencing, lighting and watching required for the safety of the
public and protection of works on adjoining land; first —aid equipment, sanitary
accommodation for the staff and workmen, effecting and maintenance of all insurances, the
payment of all wages, salaries, fees, royalties, duties or the other charges arising out of the
erection of works and the regular clearance of rubbish, clearing up, leaving the site perfect
and tidy on completion.
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TIME SCHEDULE

The agency shall complete the various type of the work in following “Time Schedule”:-

1. Flex signages on frame with art, creative and installation in 3 days.

Flex signages on frame and stand with art, creative and installation in 4 days.

Digital Print signages with art, creative and installation in 2 days.

Digital Print Sunboard signages with art, creative and installation in 2 days.

Digital Print Floorographic signages with art, creative and installation in 2 days.

Retro Reflective signages with art, creative and installation in 5 days.

SS Retro Reflective signages with art, creative and installation in 5 days.

SS Plate signages with art, creative and installation in 5 days.

. Aluminum clip-on frame signages with art, creative and installation in 5 days.

Above “Time schedule” is fixed for minimum quantity of signages and it will vary for

large quantity.

DRAWINGS

Sample of drawings provided with tender documents, represent DMRC’s proposal based
on preliminary design. Final drawing will be created by contractor and will be confirmed by
Revenue Cell for approval before installation. The contract is for one year and drawing,
text, fonts, colour, size & place may change time to time as per requirement of
signages at stations.

©CoON>OA~WD

SITE INFORMATION
Work Site
The work site is primarily in Delhi- NCR at all operational metro stations.
The Contractor shall plan his works keeping in view restriction of approach and availability of
space and time.
GENERAL CLIMATIC CONDITIONS
The contractor should acquaint themselves with the climatic conditions of Delhi- NCR.
SEISMIC ZONE
Delhi-NCR falls in Seismic Zone IV. Earthquake of maximum magnitude VIII on Modified
Mercalli scale has been experienced in the past, in the region.

CONFIRMATION REPORT

The contractor should obtain the confirmation report with receiving as acknowledgement of the

work done from stations.



SECTION 3
TENDER PRICES AND SCHEDULE OF PAYMENT

4.1 Tender Prices

411 a. Unless explicitly stated otherwise in the Tender Documents, the contractors
shall be responsible for the whole works, based on the work orders issued by the
competent authority and payment shall be as per accepted rates based on the items
carried out as per the work orders issued by the competent authority as and when
required.
b. The rate quoted by the tenderer is inclusive of all duties, taxes, fees, octroi

and other levies, materials, labour etc.

412 Schedule of Payment
The payment will be made as per actual quantity of work executed and as per
accepted rates after receiving of bill with work acknowledgement as per the technical
specifications mentioned in the tender.



ANNEXURE- 1

UNDERTAKING FOR NOT BLACKLISTED

We do hereby undertake that we have not been blacklisted or deregistered by any central / state
government department or public sector undertaking and also that none of our work was rescinded by
the client after award of contract during last 10 years.

STAMP & SIGNATURE OF AUTHORIZED SIGNATORY




ANNEXURE- 2

UNDERTAKING FOR CORRUPT & FRAUDULANT PRACTICE

It is confirmed and declared that we, or any of our associate, have not been engaged in any
fraudulent and corrupt practice as defined in Clause 5.0 of the General Conditions of Contract and
that no agent, middleman or any intermediary has been, or will be, engaged to provide any services,
or any other items of work related to the award and performance of this contract

STAMP & SIGNATURE OF AUTHORIZED SIGNATORY
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“Running contract for installation of signages at metro station for one year”

1.0

1.1

1.2

1.3

2.0

INSTRUCTIONS TO TENDERERS
GENERAL
INTRODUCTION” Running contract for installation of signages at metro station
for one year”
Sealed open tenders are invited from the tenderers for “Running contract for

installation of sighages at metro station for one year” of DMRC LTD., The
tender papers consist of the following documents, along with their annexes, appendices,
addenda and errata if any.
o Volume 1

— Notice Inviting Tender ( NIT )

— Instructions to Tenderers (ITT)

—  Special Conditions of Contract (SCC)
o Volume 2

— Bill of Quantities

General Conditions of Contract

Tenders shall be prepared and submitted in accordance with the instructions given herein.
Relevant address for correspondence relating to this tender is given below:

AM/Revenue,

OCC/Rev, 1st floor, Operation Control Centre,
Shastri Park Metro Station,
Shastri Park Delhi-110053

Some essential data/requirements pertaining to this Tender along with reference to Clause

numbers of this volume where full details have been given are detailed below.

a.  “Tender Security” to be furnished by the Tenderer (Clause 11.0): t. 99,000/-

b. Last date for issuing amendment, if any 10.10.2011

c.  Tenders will be accepted in the Office of Dy. General Manager/Operation/ll between
09.30 Hrs. to 13.30 Hrs. on 12.10.2011 only.
Late or delayed tenders will not be accepted under any circumstances.

d. Date of opening of the Tender Package (Clause 16.0): 12.10.2011 only at 14.00
hours.

e. Period for which the tender is to be kept valid (Clause 10.0): 120 days from the last
date of submission of Tender.

f. Period of commencement of work (Form A): 15 days from the date of issue of "Letter
of acceptance”.
Contract Period (Form A): One year.

POST- QUALIFICATION REQUIREMENTS

The contractor fulfilling the following criteria for purchasing the Tender documents may be approved:-

a)
b)

c)

d)

The party must work independently on its own. Sub-contractors will not be entertained.

The party must have capability to complete the awarded work in the stipulated scheduled
time.

The contracting party will have to submit the police verification of their staff involved in
execution of the work.

The party must have its own workshop and industry for the execution of work. The workshop
must contained machines capable of Digital Printing, Solvent Printing, Vinyl Printing Cutter,
CNC router etc. The workshop must facilitate fabrication and installation of signage works
with them in house.

The contractor party must have knowledge of geographical location and condition of Metro
Stations.

The clearance for the commencement and completion of work from the concerned
department i.e. MCD, NDMC, DP, Traffic Police etc. will be taken by party its own.

Average annual financial turnover during last three years ending 31st March of the previous
financial year, should be atleast 98.62 Lakh.



h) Experience of having successfully completed similar work during last seven years ending last
day of the month previous to the one in which applications are invited should be either of the
following:-

A) Three similar completed works costing not less than the amount equal to 19.72 Lakh of the
estimated cost.
Or

B) Two similar completed works costing not less than the amount equal to 24.66 Lakh of the
estimated cost.
Or

C) One similar completed works costing not less than the amount equal to 39.45 Lakh of the
estimated cost.
Similar Work means: - Work related to provision of signages for the convenience of public at
passenger terminals (Airport, Railway/Metro station, Bus Stand), Commercial Malls, Multiplexes,
Multispecialty Hospitals.
On some special occasions, signages/creatives are required by DMRC on very short notice. Party
must have capabilities to supply these urgently demanded items within 24 Hours from time of
placing order.
Work mention in BOQ will be done in parts from time to time.

All tenders submitted shall include the following information:

2.1 General information on the tender shall be furnished in Form T-l. Copies of original
documents defining the constitution and legal status, certificate of registration and
ownership, principal place of business of the company, corporation, firm.

2.2 The authorised signatory of the tenderer shall sign each page of tender. Power of Attorney
in favour of the signatory will be required to be furnished as detailed in Clause 12.0

23 Cancellation or creation of a document such as Power of Attorney, which may have bearing
on the tender/contract, shall be communicated forthwith in writing by the tenderer to DMRC.

2.4 Each tenderer, will be required to confirm and declare in the tender submittal that no agent,

middleman or any intermediary has been, or will be, engaged to provide any services, or
any other items of work related to the award and performance of this contract. They will
have to further confirm and declare in the submittal that no agency commission or any
payment, which may be construed as an agency commission, has been, or will be paid and
that tender price will not include any such amount.

3.0 COST OF TENDERING

3.1 The agency shall bear all costs associated with the preparation and submission of his tender and
the DMRC will in no case be responsible or liable for these costs, regardless of the conduct or
outcome of the tendering process.

TENDER DOCUMENTS

4.0 CONTENTS OF TENDER DOCUMENTS
4.1 The tenderer is expected to examine carefully all the contents of the tender documents as
mentioned in Sub-clause 1.1 including instructions, conditions, forms, terms, and take them
fully into account before submitting his offer. Failure to comply with the requirements as
detailed in these documents shall be at the tenderer's own risk. Tenders, which are not
responsive to the requirements of the tender documents, will be rejected.
5.0 AMENDMENT TO TENDER DOCUMENTS
5.1 At any time prior to the deadline for the submission of tenders, DMRC may, for any reason,
whether at its own initiative or in response to a clarification or query raised by a prospective
tenderer, modify the tender documents by an amendment.
5.2 The said amendment in the form of an addendum will be sent to all prospective tenderers
who have received the tender documents, on or prior last date mentioned in Clause 1.3.
This communication will be in writing, telefax & e-mail and the same shall be binding upon
them. Prospective tenderers should promptly acknowledge receipt thereof by telefax to
DMRC.
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In order to afford prospective tenderers reasonable time for preparing their tenders after
taking into account such amendments, DMRC may, at its discretion, extend the deadline
for the submission of tenders in accordance with Sub-clause 14.0.

PREPARATION OF TENDERS

LANGUAGE OF TENDER

The tender prepared by the tenderer and all correspondence and documents relating to the

tender exchanged between the tenderer and the DMRC shall be in the English language.

DOCUMENTS COMPRISING THE TENDER

TENDER PACKAGE

The Tender package, clearly labeled “TENDER PACKAGE. The Tender package will

comprise the following:

(a)  Tender Security in original in a separate sealed envelope,

(b)  Attested Copy of Power of Attorney to submit tender,

(c) Attested copy of the latest PAN No., Sales Tax Clearance Certificate (STCC) / Last
VAT Clearance Certificate (VATCC) and registration with contract cell of Sales Tax
Department as per 'Delhi Sales Tax Act 1999/ VAT Deptt.

(d) Tender documents as listed below:

i. Notice Inviting Tender

ii. Instructions to Tenderers (excluding Form A)
iii. Special Conditions of Contract

iv. DMRC'’s General Conditions of Contract

(e) Statement of deviations from tender documents (Form C)

(f) Form of tender and Appendix thereof (Form A).

(g) Bill of Quantities.

(h) Financial Data Form T-V.

(i) Experience record form T-II.

(j) Detail of Personnel form T-III.

(k) Machinery & Equipment Form T-IV

The quotes shall be entered in the Form of Tender and the BOQ enclosed. These quotes
should include all costs associated with the contract.

Documents to be submitted by the tenderer under “tender package” have been described

under the respective Clauses 7.1. This list of documents has been prepared mainly for the

convenience of the tenderer and any omission on the part of the DMRC shall not absolve

the tenderer of his responsibility of going through the various clauses in the Tender

Documents including the specifications and to submit all the details specifically called for (or

implied) in those clauses.

All documents issued for the purposes of tendering as described in Clause 1.1, and any

amendments issued in accordance with Clause 5.0 shall be deemed as incorporated in the

Tender.

TENDER QUOTES

The tenderer is required to quote for all the items as per tender documents.

The rate for each item shall be reasonable and not unbalanced. Should the DMRC come

across any unbalanced rates, it may require the tenderer to furnish detailed analysis to

justify the same. If after its examination, the DMRC still feels the rates to be unbalanced, it

may ask the tenderer for additional Performance Security or other safeguards to protect

DMRC'’s interest against financial loss. Should the tenderer fail to comply with this, its

tender shall be liable to be rejected by the DMRC, which may award the Contract to any

other tenderer.

The Tenderers should quote their rates inclusive of all taxes, duties, royalties etc.

The Tenderers shall utilize Indian labour, staff and material to the maximum extent possible
in execution of works.

The Tenderers shall keep the contents of their tender and rates quoted by him confidential.
The rate and amount which is to be quoted by contractor shall be in words and figure in
BOQ.



9.0 CURRENCIES OF THE TENDER
9.1 Tender prices shall be quoted in Indian Rupees only.

10.0 TENDER VALIDITY

10.1 The tender shall remain valid and open for acceptance for a period of 120 days from the
Last date of submission of tender.
10.2 In exceptional circumstances, prior to expiry of the original tender validity period, the DMRC

may request the tenderers for a specified extension in the period of validity. The request
and the response thereto shall be made in writing or by telefax. A tenderer may refuse the
request without forfeiting his tender security. A tenderer agreeing to the request, shall not
be required or permitted to modify his tender but will be required to extend the validity of his
tender security correspondingly.

11.0 TENDER SECURITY

1 The Bidders shall submit an interest free Earnest Money Deposit of t.99,000/-(Rupees ninety
nine thousand only) in the form of Demand Draft/ Pay Order in favour of DMRC, drawn on any
scheduled commercial bank acceptable to DMRC and payable at New Delhi, along with their

bid.
11.2 Any tender not accompanied by an acceptable tender security will be summarily rejected by
the DMRC as non-responsive.
11.3 The tender securities of unsuccessful tenderers shall be discharged/returned by the DMRC

as promptly as possible as but not later than 30 days after the expiration of the period of
tender validity as defined in Clause 11.0. In this connection, Clause 25.2 may also be
referred to.
11.4 The EMD submitted by the successful Bidder will be adjusted against the performance
security (Interest free) as mentioned in Clause 26.0.
11.5 The tender security shall be forfeited:
a. If atenderer withdraws his tender during the period of tender validity, or
b. If the tenderer does not accept the correction of his tendered price in terms of Clause
22.0 or
C. In the case of a successful tenderer, if he fails to:
a. Furnish the necessary performance guarantee for performance as per Clause 27.0
and/or.
b. Commence the work as per terms & conditions of Tender after issuance of LOA
ii.  Enter into the Contract within the time limit specified in Clause 26.0
11.5 No interest will be payable by the DMRC on the tender security amount cited above.

12.0 FORMAT AND SIGNING OF TENDERS

12.1.1 If the tender is submitted by a proprietary firm it shall be signed by the proprietor above his
full name and the full name of his firm with its current address.

12.1.2  If the tender is submitted by a limited company or a limited corporation, it shall be signed by
a duly authorised person holding the power of attorney for the firm. A certified copy of the
power of attorney shall accompany the tender.

12.2 The documents required to be submitted by the Tenderer will be as described under
Clause8.0 herein.

12.3 Entries to be filled in by the Tenderer shall be typed or written in indelible ink. Each page of
such document should be signed in full at the bottom by the person submitting the Tender
along with the date of signing. Each page of printed documents should be initialed at the
bottom by the person submitting the tender along with the date of initialing.

12.4 In case of all documents listed in Clause 8.0 above, the person signing/initialing the

documents shall be one who is duly authorised in writing by or for and on behalf of the
Tenderer and/or by a Statute Attorney of the Tenderer. Such authority in writing in favour
of the person signing the tender and/or notarially certified copy of the Power of Attorney as
the case may be, shall be enclosed along with the tender.



12.5

12.6

13.0
13.1
13.1.1

13.1.2

13.1.3
13.2

14.0
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14.2

14.3

15.0

15.1

The complete tender shall be without alterations, overwriting, interlineations or erasures
except those to accord with instructions issued by the DMRC, or as necessary to correct
errors made by the tenderer. All amendments/corrections shall be initialed by the person
signing the tender.

All witnesses and sureties shall be persons of status and probity and their full names,
occupations and addresses shall be written below their signatures.

SUBMISSION OF TENDERS

SEALING AND MARKING OF TENDERS

The Tenderers shall follow the procedure as indicated below:

Each tender will be submitted in one set. The Original sets shall contain documents as
detailed in Appendix - I.

The Tender package shall be sealed in separate envelope. The envelope shall be wrapped

in an outer envelope addressed to Dy. General Manager/Operation, DMRC duly

superscribing the tender number, name of work, time and date for submission and

time and date for opening. The envelope should also bear the name and address of

the tenderer.

The contents of Tender Package shall be as detailed under Clauses 7.0 hereon.

No responsibility will be accepted by the DMRC for the misplacement or premature opening

of a tender, not sealed or marked as per aforesaid instructions.

SUBMISSION OF TENDERS

Tenders should be submitted in the tender box kept at the following address:
Dy. General Manager/Operations/Il, Shastri Park Train Depot,
Shastri Park, Delhi-110053, on date and time as mentioned in sub clause 1.3(c).
The DMRC may, at its discretion, extend this date for the submission of tender by amending
the Tender Documents in accordance with Clause 5.0, in which case all rights and obligations
of the DMRC and the tenderer previously subject to the original date shall thereafter be
subject to the new deadline as extended. If such nominated date for submission of tender is
subsequently declared as a Public Holiday by the DMRC, the next official working day shall
be deemed as the date for submission of tender at the same time.
Tenders shall be submitted in person to the Office of DMRC. The DMRC cannot take any
cognizance and shall not be responsible for delay in transit.
Tenders sent telegraphically or through other means of transmission (telefax etc.) which
cannot be delivered in a sealed envelope shall be treated as defective, invalid and shall
stand rejected.

LATE TENDERS

Any tender received in the office of DMRC after the deadline prescribed
for submission of tenders herein will be returned unopened to the
tenderer.

TENDER OPENING AND EVALUATION

16.0
16.1

17.2

TENDER OPENING
The DMRC or its authorised representative will open the Tender package in the presence of
tenderers or their Authorised representatives on date and time as mentioned in sub clause
1.3 (d) in the office of Dy. General Manager/Operations/ll, Shastri Park Train Depot,
Shastri Park, Delhi-110053 If such nominated date for opening of Tender is subsequently
declared as a Public Holiday by the DMRC, the next official working day shall be deemed as
the date of opening of Tender at the same time. The Tender of any Tenderer who has not
complied with one or more of the foregoing instructions may not be considered.

Tender will be examined to see if they are complete, whether the requisite Tender security

has been furnished, whether the documents are in order. If the documents do not meet the

requirements of the DMRC the Tender Opening Authority will record a note accordingly



17.3 The tenderers name, the presence or absence of the requisite tender security and such
other details as the DMRC or its authorized representative, at its discretion, may consider
appropriate will be announced at the time of tender opening.

17.0 PROCESS TO BE CONFIDENTIAL

17.1 Except the public opening of tender, information relating to the examination, clarification,
evaluation and comparison of tenders and recommendations concerning the award of
Contract shall not be disclosed to tenderers or other persons not officially concerned with
such process.

17.2 Any effort by a tenderer to influence the DMRC in the process of examination, clarification,
evaluation and comparison of tenders and in decisions concerning award of contract, may
result in the rejection of the tenderers tender.

18.0 CLARIFICATION OF TENDERS

18.1 To assist in the examination, evaluation and comparison of Tenders, DMRC may ask

tenderers individually for clarification of their tenders, including breakdowns of prices. The
request for clarification and the response shall be in writing or by telefax but no change in
the price or substance of the tender shall be sought, offered or permitted except as
required to confirm correction of arithmetical errors discovered by DMRC during the
evaluation of tenders in accordance with Clause 21.0 herein.

19.0 DETERMINATION OF RESPONSIVENESS

19.1 Prior to the detailed evaluation of tenders, DMRC will determine whether each tender is
responsive to the requirements of the tender documents.
19.2 For the purpose of this Clause, a responsive tender is one which conforms to all the terms,

conditions and specifications of the tender documents without material deviation or
reservation. "Deviation" may include exceptions, exclusions & qualifications. A material
deviation or reservation is one which affects in any substantial way the scope, quality,
performance or administration of the works to be undertaken by the tenderer under the
Contract, or which limits in any substantial way, the Employer's rights or the tenderers
obligations under the Contract as provided for in the Tender documents and / or is of an
essential condition, the rectification of which would affect unfairly the competitive position of
other tenderers presenting substantially responsive tenders at reasonable price. Minor
deviation may be brought out in Form C.
19.3 The decision of the DMRC as to which of the tenders are not substantially responsive or
have impractical / methods or Programme for execution shall be final.
20.0 EVALUATION OF TENDER
20.1 The DMRC will, keeping in view the contents of Clause 7.1.1, carry out technical evaluation
of submitted technical proposals to determine that the tenderer has a full comprehension of
the work of the contract. Where a tenderer’s technical submittal has a major inadequacy his
tender will be considered to be non-complaint and will be rejected.

20.2 All technically acceptable tenders will be eligible for consideration of their financial
proposals.
20.3 The evaluation of financial proposals by the DMRC will take into account, in addition to the

tender amounts, the following factors:

a.  Arithmetical errors corrected by the DMRC in accordance with Clause 21.0

b.  Such other factors of administrative nature as the DMRC may consider to have a
potentially significant impact on contract execution, price and payments, including the
effect of items or unit rates that are unbalanced or unrealistically priced.

20.4 Offers, deviations and other factors, which are in excess of the requirements of the tender
documents or otherwise will result in the accrual of unsolicited benefits to the DMRC, shall
not be taken into account in tender evaluation.

. CORRECTION OF ERRORS
21.1 Tenders determined to be technically acceptable after technical evaluation will be checked
by DMRC for any arithmetical errors in computation and summation during financial

evaluation. Errors will be corrected by the DMRC as follows:

a. Where there is a discrepancy between amounts in figures and in words, the amount in

words will govern; and
b.  Where there is a discrepancy between the unit price and the total amount derived
from the multiplication of the unit price and the quantity, the unit price as quoted will
normally govern unless in the opinion of the DMRC there is an obviously gross



misplacement of the decimal point in the unit price, in which event, the total amount
as quoted will govern.
21.2  If a tenderer does not accept the correction of errors as outlined above, his tender will  be
rejected and the tender security forfeited.

AWARD OF CONTRACT

21.0 AWARD CRITERIA

22.1 Subject to Clause 8.0 and 20.0, the DMRC will award, the Contract to
the lowest tenderer, whose tender has been determined to be
substantially responsive, technically & financially suitable, complete
and in accordance with the tender documents.

23.0 DMRC'S RIGHT TO ACCEPT ANY TENDER AND TO REJECT ANY OR ALL TENDERS

23.1 Notwithstanding Clause 23.0, the DMRC reserves the right to accept or reject any tender,
and to annul the tender process and reject all tenders, at any time prior to award of
Contract, or to divide the Contract between/amongst tenderers without thereby incurring
any liability to the affected tenderer or tenderers or any obligations to inform the affected
tenderer or tenderers of the grounds for the DMRC's action.

24.0 NOTIFICATION OF AWARD

241 Prior to the expiry of the period of tender validity prescribed by the DMRC, DMRC will notify
the successful tenderer by telegram, email or telefax, to be confirmed in writing by
registered letter, that his tender has been accepted. This letter (hereinafter and in the
Conditions of Contract called 'the Letter of Acceptance') shall name the sum, which the
DMRC will pay to the Contractor in consideration of the execution, completion of the works
by the Contractor as prescribed by the Contract (hereinafter and in the conditions of
Contract called ‘the Contract Price’). The "Letter of acceptance" will be sent in duplicate to
the successful tenderer, who will return one copy to the DMRC duly acknowledged and
signed by the authorized signatory, within four days of receipt of the same by him. The
DMRC from the unsuccessful Tenderers will entertain no correspondence.

242 The Letter of Acceptance will constitute a part of the contract.

24.3  Upon "Letter of acceptance" being signed and returned by the successful tenderer as per

Clause 24.1, the DMRC will promptly notify the unsuccessful tenderers and discharge /
return their tender securities.

25.0 SIGNING OF AGREEMENT

25.1 The DMRC shall prepare the Agreement in the Proforma (Form E) included in this
Document, duly incorporating all the terms of agreement between the two parties. Within 15
days from the date of issue of the letter of acceptance, the successful tenderer will be
required to execute the Contract Agreement. The performance guarantee should be
submitted immediately after issue of letter of acceptance but not later than the agreement is
signed between the parties. The DMRC to the Contractor will supply one copy of the
Agreement duly signed by the DMRC and the contractor through their authorized
signatories.

25.2 Prior to signing of the Contract Agreement, the successful tenderer shall submit the following
documents within a period of 30 days from the date of issue of the Letter of Acceptance:

a. Performance Guarantee
b. Power of Attorney , if any
c. Any other documents required vide special conditions



26.0

26.1

26.2

27.0

28.0

29.0

PERFORMANCE SECURITY

The successful tenderer shall furnish to the DMRC a security in the form a Bank Guarantee
for an amount of 10% of the Contract Price, in accordance with clause15.0 of the General
Condition of Contract. The Bank Guarantee has to be from a scheduled commercial bank
based in India and the form of Performance Security (FormD) provided in this volume shall
be used. The Performance Security shall be furnished within the time limit specified in the

clause 25.0.

Performance Security money of tender should be recovered @ 10% of each running
account bill amount after adjustment of earnest money or tenderer will furnished at his
option a Bank Guarantee from a scheduled commercial bank located in India for
Performance as Security Money for the due Performance of the Contract. The amount and
form of such guarantee or bond will be in accordance with clause 15.00 of the General

Condition of Contract.
CONCILIATION AND ARBITRATION

In the event of any dispute, difference of opinion or dispute or claim arising out of or
relating to this agreement or breach, termination or the invalidity thereof, shall firstly be
attempted to be settled by conciliation as per Arbitration and Conciliation Act 1996.

All disputes relating to this agreement or on any issue whether arising during the
progress of the services or after the completion or abandonment thereof or any matter
directly or indirectly connected with this license agreement shall in the first place be
referred to a sole conciliator appointed / nominated by GM/Operation or Director DMRC
on receipt of such requests from either party.

The conciliator shall make the settlement agreement after the parties reach agreement
and shall give an authenticated copy thereof to each of the parties.

The settlement agreement shall be final and binding on the parties. The settlement
agreement shall have the same status and effect of an arbitration award.

The views expressed or the suggestions made or the admissions made by either party in
the course of conciliation proceedings shall not be introduced as evidence in any
arbitration proceedings.
Any dispute that cannot be settled through conciliation procedure shall be referred to
arbitration in accordance with the procedure given in the Para below.
The parties agree to comply with the awards resulting from arbitration and waive their
rights to any form of appeal insofar as such waiver can validly be made.

ARBITRATION PROCEDURE

If the efforts, to resolve all or any of the disputes through conciliation fail, then such disputes
shall be referred within 30 days to a Sole Arbitrator who would be nominated by Director,
Delhi Metro Rail Corporation Limited. The venue of such arbitration shall be at Delhi/ New
Delhi. The award of the sole Arbitrator shall be binding on all parties. The cost of Arbitration
shall be borne by the respective parties. There will be no objection if conciliator / or sole
arbitrator nominated / appointed is an employee of DMRC.

RULES GOVERNING ARBITRATION PROCEEDINGS
The Arbitration Proceedings shall be governed by Arbitration and Conciliation Act 1996, as
amended from time to time including provisions in force at the time the reference is made.

JURISDICTION OF COURTS

The Court at Delhi/New Delhi shall have the exclusive jurisdiction to try all disputes between
the parties arising out of this agreement.

FORCE MAJEURE

Neither DMRC nor the LICENSEE shall be liable for any inability to fulfill their commitments
and obligations hereunder occasioned in whole or in part by Force Majeure, fire, war, or any
other cause beyond their reasonable control. Such Force Majeure occurrence shall be
notified to the other party within 15 days of such occurrence. If such Force Majeure
continues for a period of three months, the other party may be entitled to, though not being
obliged to terminate this agreement.



APPENDIX |

30.0 CHECK LIST OF DOCUMENTS TO BE SUBMITTED WITH THE TENDER
COMPILED FROM THE PROVISIONS IN THIS VOLUME
Sl. Document No. of sets to Reference to
No. be submitted Clause No. of
"Instructions
to Tenderers"
TENDER PACKAGE COMPRISING OF:
1. | Tender documents One in Original 7.141
2. | Power of attorney for individuals signing on behalf of | Attested copy 2.2 &12.0
Company/Firm
3. | Tender security (Form D) One in Original 11.0
4. | Financial Data (Form T-V) One in Original 711
5. | PAN No., sale tax clearance certificate/ VAT | Photo copy 7.1.1 (C)
clearance certificate
6. | Statement of deviations from Tender Documents | One in Original 7.1.1(e) & 19.2
(Form C)
7. | Form of Tender and Appendix thereof (Form A) One in Original 7.2
8. | Bill of Quantities One in Original 711 (9) & 7.2




31.0 INDEX ON

PROFORMA OF FORMS
1. PROFORMA OF FORMS - GENERAL

(Items (iii) & (iv) applicable only for successful tenderers)

i. Form of Tender with Appendix
i Proforma for Statement of Deviations

iii. Form of Performance Security (Guarantee) by Bank
iv. Form of Agreement

2. PROFORMA OF FORMS — POST QUALIFICATION PARTICULARS

i General Information
i. Experience Record

FORM

moo>»

FORM
T-1
T-l



32.0

Note

FORM A
PAGE 1 OF 3
FORM OF TENDER

. The Appendix forms part of the Tender

ii.  Tenderers are required to fill up all the blank spaces in this Form of Tender and Appendix.

Name of Work: As in the NIT clause No. 1.1.1

To

Deputy General Manager/Operations,

Delhi Metro Rail Corporation Limited,

4" Floor, Metro Bhawan, Fire Brigade Lane,
Barakhamba Road, New Delhi— 110001

1.

Having visited the site and examined the General Conditions of Contract as well as Special
Conditions of Contract, Specifications, Instructions to Tenderers, for the execution of above
named works, we the undersigned, offer to execute and complete such works and remedy
defects therein in conformity with the said Conditions of Contract, Specifications, and Addenda
for the sum of Rs.

(Amount in figures and words) for ---------------
----------------- or such other sum as may be ascertained in accordance with the said conditions.
We acknowledge that the Appendix forms an integral part of the Tender.

We undertake, if our Tender is accepted, to commence the works within 15 days of issue of the
DMRC's order to commence and to complete the whole of the Works comprised in the Contract
upto 365 days calculated from the date of Commencement of the work, as indicated in the
Appendix.

If our Tender is accepted, we will furnish at an amount of 10 % of contract value as Performance
security in the form of valid Demand Draft / Pay Order in favour of DMRC, drawn on any
scheduled commercial bank acceptable to DMRC and payable at New Delhi.

We agree to abide by this Tender for a minimum period of 120 days from the date fixed for
receiving the same and it shall remain binding upon us and may be accepted at any time before
the expiry of that period or any extended period mutually agreed to.

Unless and until a formal Agreement is prepared and executed, this Tender, together with your
written acceptance thereof, shall constitute a binding contract between us.

We declare that the submission of this Tender confirms that no agent, middleman or any
intermediary has been, or will be engaged to provide any services, or any other item of work
related to the award and performance of this Contract. We further confirm and declare that no
agency commission or any payment, which may be construed as an agency commission has
been, or will be, paid and that the tender price does not include any such amount.




FORM-A
PAGE 2 OF 3
8. We acknowledge the right of the DMRC, if it finds to the contrary, to declare our Tender to be
non-compliant and if the Contract has been awarded to declare the Contract null and void.
9. We understand that you are not bound to accept the lowest or any tender you may receive.
10. If our Tender is accepted we understand that we are to be held solely responsible for the due
performance of the Contract.

Name.....cooviiiiiiii e in the capacity of ............cooeviiiiin,
duly authorised to sign Tenders for and on behalf of.............ccocooiiiiiiinin.
Y o[£

Witness — Signature ...........cccooeviiiiiinninnn,

NaAME oo

Ve [0 | =T P
(@ o710 o - 1o ] o [P



APPENDIX TO THE FORM OF TENDER

Amount of Bank Guarantee as
Performance Security

Minimum amount of Third Party
Insurance

Period for commencement of work
from the date of issue of work orders
Contract Period from the date of issue
of LOA

Penalty for Non completion of work or
poor quality of work

Signature of
authorised
signatory on behalf
of Tenderer

Date ...............

Condition of Contract
Clause No.
15.0 of General
Conditions of
Contract
23.0 of General
Conditions of
Contract
1.3 of Instructions
to Tenderers
8.0 of Special
Conditions of
Contract
9.0 of Special
Conditions of
Contract

Name .........
Address ......

FORM A
PAGE 3 OF 3

10 percent of the Contract
Price.

Rs.0.5 lakh for any one
incident, with no. of incidents
unlimited.

15 days

One year.

Upto 20% of the value
indicated in the work orders
subject to max.20% of the
Contract value.



33.0

(Refer Clause 19.0)

FORM C
PAGE 1 OF 2

PROFORMA FOR STATEMENT OF DEVIATIONS

1. The following are the particulars of deviations from the requirements of the
Instructions to Tenderers”, “General Conditions of Contract” and “Special
Conditions of Contract :

S.No.

Clause

Deviations

Remarks
justification)

(including

Price adjustment
for withdrawal of
each deviation/s

Signature of Tenderer
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FORM C
PAGE2OF 2

THE FOLLOWING ARE THE PARTICULARS OF DEVIATIONS FROM
THE REQUIREMENTS OF THE TENDER SPECIFICATIONS

S.No.

Clause

Deviations

Remarks
justification)

(including

Price adjustment
for withdrawal of
each deviation/s

Signature of Tenderer

Where there is no deviation, the statement should be returned duly signed with an
endorsement indicating ‘No Deviations’.
The tenderer shall indicate price adjustment against each deviation, which he shall
like to add to the tender price for his deviations if the same are unacceptable to the
Employer.



34.0

FORM D

PAGE 1 OF 2
FORM OF PERFORMANCE SECURITY (GUARANTEE) BY BANK
(Refer Clause 26.0 of “Instructions to Tenderers”)
This deed of Guarantee made this day of between Bank of (hereinafter

called the “Bank”) of the one part, and Delhi Metro Rail Corporation Limited (hereinafter called “the
Employer”) of the other part.

Whereas Delhi Metro Rail Corporation Limited has awarded the contract for Routine
Maintenance Works Contract for Rail Corridor of Delhi MRTS Project
(hereinafter called “the contract”) to M/s__(Name of the Contractor)  (hereinafter called “the
Contractor”).

AND WHEREAS the Contractor is bound by the said Contract to submit to the Employer a Performance

Security for a total amount of Rs. (Amount in figures and
words).

Now we the Undersigned (Name of the
Bank)

being fully authorised to sign and to incur obligations for and on behalf of and in the name
of (Full name of Bank), hereby declare that the said Bank will

guarantee the Employer the full amount of Rs..
(Amount in figures and Words) as stated above.

After the Contractor has signed the aforementioned Contract with the Employer, the Bank is engaged to
pay the Employer, any amount up to and inclusive of the aforementioned full amount upon written order
from the Employer to indemnify the Employer for any liability of damage resulting from any defects or
shortcomings of the Contractor or the debts he may have incurred to any parties involved in the Works
under the Contract mentioned above, whether these defects or shortcomings or debts are actual or
estimated or expected. The Bank will deliver the money required by the Employer immediately on
demand without delay without reference to the Contractor and without the necessity of a previous notice
or of judicial or administrative procedures and without it being necessary to prove to the Bank the liability
or damages resulting from any defects or shortcomings or debts of the Contractor. The Bank shall pay to
the Employer any money so demanded notwithstanding any dispute/disputes raised by the Contractor in
any suit or proceedings pending before any Court, Tribunal or Arbitrator/s relating thereto and the liability
under this guarantee shall be absolute and unequivocal.

This Guarantee is valid for a period of .......... Months from the date of signing. (The initial period for
which this Guarantee will be valid must be for at least Six (6) months longer than the anticipated expiry
date of Contract period. as stated in Clause 15.1 of the “General Conditions of Contract”.)

At any time during the period in which this Guarantee is still valid, if the Employer agrees to grant a time
extension to the Contractor or if the Contractor fails to complete the Works within the time of completion
as stated in the Contract, or fails to discharge himself of the liability or damages or debts as stated under
Para 5, above, it is understood that the Bank will extend this Guarantee under the same conditions for the
required time on demand by the Employer and at the cost of the Contractor.

The Guarantee hereinbefore contained shall not be affected by any change in the Constitution of the
Bank or of the Contractor.



FORM D
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9. The neglect or forbearance of the Employer in enforcement of payment of any moneys, the payment
whereof is intended to be hereby secured or the giving of time by the Employer for the payment hereof
shall in no way relieve the bank of their liability under this deed.
10. The expressions “the Employer”, “the Bank” and “the Contractor” hereinbefore used shall include their
respective successors and assigns.
In witness whereof I/We of the bank have signed and sealed this guarantee on the day
of (Month) 2011 being herewith duly authorised.

For and on behalf of
the Bank.
Signature of authorised Bank official

Name @ ..o
Designation @ .........coocoveveiennnn.
ILD.No. : o

Stamp/Seal of the Bank : ...........

Signed, sealed and delivered
for and on behalf of the Bank
by the above named

In the presence of :

Witness 1.

Signature ......ocociiiiiiiiiin,
Name ......ccooeeeiiiiiiiiiiiiieens
AdAress ....ocovviiiiiiiiiien,
Witness 2.

Signature .....c.coeiiiiiiin
Name ......cocveeviiiiiiiiie
Address .....ooovviiiiii,
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35.0 FORM OF AGREEMENT

(Refer Clause 25.0 of “Instructions to Tenderers”)
This Agreement is made on the day of 2011 Between Delhi Metro Rail
Corporation Limited, Metro Bhawan, Fire Brigade Lane, Barakhamba Road, New Delhi - 110001
hereinafter called “the Employer” of the one part and (Name and Address of
Contractor) hereinafter
called “the Contractor” of the other part.
Whereas the Employer is desirous that (*** certain Goods and Services should be provided and)
certain Works should be executed, viz Contract for -- of
Rail Corridor of Delhi MRTS Project hereinafter called “the Works” and has accepted a Tender by the
Contractor for the execution and completion of such works (*** as well as guarantee of such works)
and the remedying of defects therein.
NOW THIS AGREEMENT WITNESSETH as follows:

1. In this Agreement words and expression shall have the same meanings as are respectively
assigned to them in the Conditions of Contract hereinafter referred to.
2. The following documents shall be deemed to form and be read and construed as part of this

Agreement, viz:
(a) Letter of acceptance

(o) General Conditions of Contract
(¢)  Special Conditions of Contract
(d)  Notice Inviting Tender
(e) Bill of Quantities
(f)  Form of Tender with Appendix
(g9) Addendums, if any
(h)  Other conditions agreed to and documented as listed below:
(i) Statement of deviations (if applicable)
(i) Any other item as applicable
3. In consideration of the payments to be made by the Employer to the Contractor as
hereinafter mentioned, the Contractor hereby covenants with the Employer to execute and
complete the works by ** and remedy any defects therein in conformity in all
respects with the provisions of the Contract.
4. The Employer hereby covenants to pay the Contractor in consideration of the execution and
completion of the works and the remedying of defects therein, the Contract Price of
**Rs being the sum stated in the letter of acceptance subject to such additions

thereto or deductions there from as may be made under the provisions of the Contract at the
times and in the manner prescribed by the Contract.
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5. OBLIGATION OF THE CONTRACTOR
The contractor shall ensure full compliance with tax laws of India with regard to this contract
and shall be solely responsible for the same. The contractor shall submit copies of
acknowledgements evidencing filing of returns every year and shall keep the Employer fully
indemnified against liability of tax, interest, penalty etc. of the contractor in respect thereof,
which may arise.
6. JURISDICTION OF COURT
The Courts at Delhi/New Delhi shall have the exclusive jurisdiction to try all disputes arising
out of this agreement between the parties.
IN WITNESS WHEREOF the parties hereto have caused their respective Common Seals to be
hereunto affixed / (or have hereunto set their respective hands and seals) the day and year first above
written.

For and on behalf of the For and on behalf of the Employer
Contractor

Signature of the authorized Signature of the authorised official
official

Name of the official Name of the official

Stamp/Seal of the Contractor Stamp/Seal of the Employer

SIGNED, SEALED AND DELIVERED

By the said By the said
Name Name
on behalf of the Contractor in the on behalf of the Employer in the presence
presence of: of:
Witness Witness
Name Name
Address Address
Note :
+ To be made out by the Employer at the time of finalization of the Form of Agreement.

**

Blanks to be filled by the Employer at the time of finalization of the Form of Agreement.
to be deleted if not applicable

*kKk
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35.0 GENERAL INFORMATION
Notes :
(i) Attach an attested photocopy of Certificate of Registration and ownership as well
as of Constitution and legal status.

1. Names of participating member
(@) e
2. Address, telephone, telefax, cable numbers
Registered Office Office for correspondence
(@) ceee e
(D) et e
(o
3. Contact persons address, telephone etc.
6=
() e



FormT-II

Page 1 of 1
37.0 EXPERIENCE RECORD
(Refer Clause 7.1.1.i)

1. Total number of years of experience in similar work as above said.
2. Details of experience in similar work for last three years.

Sl Period Details of work handled Total Cost of Remarks

No. work in Rs.

(1) () @) (4) 6)
Notes :

(i) Details submitted in any other proforma will not be considered.
(i) Additional pages may be attached if required.
The authorised signatory of the tenderer must sign all the pages.



38.0

DETAILS OF PERSONNEL
(Refer Clause 7.1.1.j)

S. No. | Designation No of Personnel Available
1 2 3
1 Engineer
2 Supervisors
3 Non -Technical
4, Any other

Form T-IlI
Page 1 of 1
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FORM T-IV

Machines/Equipments

PAGE 1 OF 1
Resources for the works - Machinery & Equipment
(Refer Cause 7.1.1. k)
S. No. Description Of Nos. available Location




FORM T-V

PAGE 1 OF 2
40.0 FINANCIAL DATA
(Refer Clause 7.1.1.h)

Total value of similar work done during the period 2008-2009 to 2010-2011

S.No. Description

D e —
S S - -
o &N < o o
N g I & N
8 1 o 1 ©
o

IS o £ IS
Y N ¥
© OC s © O
s= g= s=
> > >

(1) (2) () (4) (5)

1. Total value of work done—

similar work
NOTE:

ATTESTED COPIES OF THE AUDITED FINANCIAL STATEMENTS ARE
REQUIRED IF THE STATEMENT IS FOR MORE THEN RS 40 LAKHS FOR ANY
OF THE LAST THREE FINANCIAL YEARS AS ANNEXURE.
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FINANCIAL DATA
(Refer Clause 7.1.1.h)
List of all Ongoing Contracts
Name of the Total Number of contracts of Number for which Number of **Total value of
applicant number each type applicant went in for contracts balance works yet to
(constituent of works in which be done in Rupee
member in case of | in hand date of equivalent as on
Group) completion 31/03/2011
Arbitration | litigation given in
the o - =
original 8 S &
has I o @
already | S e g
burst & & 2
§ |8 | %
> > m

Applicant should provide information on their current commitments or all contracts
that have been awarded or for which a letter of intent or acceptance has been received
or for contracts approaching completion but for which a completion certificate is yet to
be issued.

** This figure should also include the year-wise break-up of part value of works to be
executed in the three years period (2008-2011) even if completion of such works spills
over beyond this three years period (2008-2011).
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PART-1

SPECIAL CONDITIONS OF CONTRACT (GENERAL)

SPECIAL ATTENTION
The Contract will be awarded to the Tenderer whose responsive tender is determined to be
the lowest evaluated tender and who satisfies the appropriate standards of capacity and
financial resources. Clause 22.0 and 23.0 of “Instructions to Tenderers” may be referred to in
this connection.
SUFFICIENCY OF TENDER

The Tenderer shall be entirely responsible for sufficiency of rates quoted by him in his tender.
The Contractor (Successful Tenderer) shall be paid for only at quoted/accepted rates for the
items, work orders issued as and when required by the competent authority.

NOTICES AND INSTRUCTIONS

Any notice or instructions to be given to the Contractor under the terms of the contract shall

be deemed to have been served on him if it has been delivered to his authorized agent or
representative.

SUPPLY OF MATERIALS TOOLS, & EQUIPMENT BY THE DMRC

No material, tools and equipment shall be supplied by the DMRC. The contractor has to
arrange all tools, equipment, materials etc required for the work. The contactor shall have to
identify sources for supply of all materials and get them approved by the in-charge before
the use. The contactor shall submit the sample to the DGM/O or his authorized
representative and shall use only after the sample is approved. Nothing extra shall be
payable to the contractor on this account.

DUTIES, TAXES, OCTROI, ROYALTY ETC

The rates quoted by the Tenderer for all materials, required to be purchased for the satisfactory

performance of this contract, shall be deemed to be inclusive of all duties, taxes, octroi,
royalties, rentals etc
The Contractor shall ensure full compliance with tax laws of India with regard to this contract
and shall be solely responsible for the same. He shall submit copies of acknowledgements
evidencing filing of returns every year and shall keep the DMRC fully indemnified against
liability of tax, interest, penalty etc, of the Contractor’s in respect thereof, which may arise.
DEDUCTIONS TO BE MADE FROM CONTRACTOR’S BILL

Tax deduction at source from each on account progress bill shall be made by the DMRC as per

the provisions of the statutes/ acts of statutory bodies/ local authorities.
PROGRAM OF WORKS:

The period of contract is one year. However the work should be started 15 days after issue of
LOA by the competent authority as and when required.

PENALTY

Penalty for non-attending the works within the minimum time as mentioned for the  different
works after issue of work orders by the competent authority or for the poor quality of works
will be levied at upto 20% of the work orders value subject to a maximum of 20% contract
value.

This penalty shall not relieve the contractor from his obligation to execute the works or  from
any other of his obligations and liabilities under the contract.

BRIEF SCOPE OF WORK

Brief scope of work is included in Sub-Clause 2.0 of Notice Inviting Tender issued with the
tender documents.

PAYMENT

For the purpose of On-account payment, the contractor shall submit detailed activities
carried out as per Work orders recorded in Measurement sheets, Abstract sheets along with
recorded bill for the item actually executed for checking and payment. Payment will be
effected based on unit rates as approved in the Bill of Quantities.



10.2 The contractor shall submit certified copies of vouchers showing quantity of materials
brought to site for in charge’s record.

10.3 If any activities not carried out as per the work orders the applicable amount will be deducted
from the bill. If the work carried out through other agency under the intimation to you and the
charges incurred on it will be deducted from the contractor’s bill. In addition the applicable
penalty will be levied as per Clause No.10.0 of SCC.

10.4 The payment shall be made on a monthly basis for the activities carried out as per the work
orders in a month. At the end of the month, the contractor shall submit necessary
documents & Bill in the standard format for payment.

11.0 GUARANTEED OF THE QUALITY OF THE WORK:

The work should be of very high quality. The life of the signages should be atleast
one year from the date of Installation by the contractor. In case of signages do not
last for one year, the contractor will have to bear the cost of again installing the
signages or the corresponding amount shall be deducted from the security deposit.

12.0 CONTRACTOR’S OFFICE
The Contractor shall establish an office in the National Capital Territory of Delhi in
consultation with the in charge for planning, co-ordination and monitoring the progress of the
Work and intimate the same in writing to in charge. In addition, the Contractor may set up
field offices at convenient and approved locations for co-ordination and for monitoring the
progress of fieldwork at his own cost.
13.0 NOISE AND DISTURBANCE/POLLUTION
13.1  All works shall be carried out without unreasonable noise and disturbance. The Contractor
shall indemnify and keep indemnified the DMRC from and against any liability for damages on
account of noise or other disturbance created while carrying out the work, and from and against
all claims, demands, proceedings, damages, costs, charges, and expenses, whatsoever, in
regard or in relation to such liability.
13.2 Subject and without prejudice to any other provision of the Contract and the law of the land and
its obligation as applicable, the Contractor shall take all reasonable precautions.
14.0 ADVANCES
No advances shall be paid to the Contractor

15.0 PRICE VARIATION CLAUSE

Price variations clause is not applicable in this contract.

16.0 OTHER

A. Contractor shall be responsible to fulfill all statutory liabilities, if any towards his staff such as

payment of minimum wages, PF, ESI and any other dues etc including all amendments

issued by the Govt. from time to time. Being a Principal Employer, DMRC may ask to submit

documents in original.

The work is to be carried out under the guidance of DMRC only.

No labour shall be provided by DMRC.

Transport: No separate charges will be paid for transport.

Contractor shall be responsible for insurance cover under the following requirements and

contractor will submit compliance certificates:

a) Contractor’s all risk & third party.

b) Liability under the workmen’s compensation act 1923, minimum wages act 1948 and
contract labour (regulation and abolition) act, 1970.

c) Accident to staff, engineers, supervisors and other who are not governed by workmen’s
compensation Act.

d) Damage to material, machinery and works

€) due to fire, theft etc.

moow
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s. | ITEM Description Qu‘a\::;ty/ Unit Rate Amount
No. | CODE
(INR) (INR)
L 1.0 | Flex Board with Frame and Stand
Providing and fixing Flex signs board with | 2,000.00 Sq Ft

frame and Stand including all operations
from fabrication to installation all
complete as per relevant drawings,
technical specifications, signage schedule
and to the satisfaction of DMRC.

Sign Elements

Sign Frame

The sign frame shall be made out of Iron
pipe (2"x2" squarw Pipe, 14
gauge)fabricated and provided welded to
sign frame. Sign frame including stands of
height 6' are to be powder coated to
match Grey RAL 7046 or in color duly
approved by DMRC.

Sign Panel

Providing and fixing sign panel made out
of Iron pipe fabricated to required size
and shape, both sides powder coated to
required color with printing of 720 DPI 4
pass on Flex of 13 Ounce as per signage
schedule in color to match in color duly
approved by DMRC.( printing of 720 DPI 4
pass is to be done as per technical
specifications and drawings and according
to directions of DMRC). For double sided
signage, where printed graphic are to be
provided on both faces, the sign panels as
described above are to be provided on
each side of sign frame. The printing fonts
should be Shrilipi in Hindi and bronal in
English .The height of panel should be 6'.

Accessories

Providing and fixing all accessories such
as anchoring hooks & screws hooks etc.
complete as per specified fabrication
drawing.




Above description generally holds good
for the following signage except due
modifications due to their respective
finished dimensions and fixing
arrangements:-

1.1

Flex Board with Frame

Providing and fixing Flex signs board with
frame including all operations from
fabrication to installation all complete as
per relevant drawings, technical
specifications, signage schedule and to
the satisfaction of DMRC.

Sign Elements

Sign Frame

The sign frame shall be made out of Iron
pipe (2"x2" squarw Pipe, 14
gauge)fabricated and provided welded to
sign frame. Sign frame are to be powder
coated to match Grey RAL 7046 or in
color duly approved by DMRC.

Sign Panel

Providing and fixing sign panel made out
of Iron pipe fabricated to required size
and shape, both sides powder coated to
required color with printing of 720 DPI 4
pass on Flex of 13 Ounce as per signage
schedule in color to match in color duly
approved by DMRC.( printing of 720 DPI 4
pass is to be done as per technical
specifications and drawings and according
to directions of DMRC). For double sided
signage, where printed graphic are to be
provided on both faces, the sign panels as
described above are to be provided on
each side of sign frame. The printing fonts
should be Shrilipi in Hindi and brunal in
English .

Accessories

Providing and fixing all accessories such
as anchoring hooks & screws hooks etc.
complete as per specified fabrication
drawing.

Above description generally holds good
for the following signage except due
modifications due to their respective
finished dimensions and fixing
arrangements:-

1,000.00

Sq Ft




1.2

Digital Printing Signages (Sticker)

Providing and fixing Digital Print signs
board including all operations to
installation all complete as per relevant
drawings, technical  specifications,
signage schedule and to the satisfaction
of DMRC.

Digital Printing Signages discription
(Sticker)

Providing and fixing Digital Print sign
board required color with printing of 1200
DPI 8 pass HP on 165 GSM vinyl as per
signage schedule in color to match in
color duly approved by DMRC.( printing of
1200 DPI 8 pass HP is to be done as per
technical specifications and drawings and
according to directions of DMRC). The
digital print sign board should be
laminated in 100 micron. The printing
fonts should be Shrilipi in Hindi and brunal
in English .

Above description generally holds good
for the following signage except due
modifications due to their respective
finished dimensions and fixing
arrangements:-

5,000.00

Sq Ft

13

Digital Print Sunboard Signages

Providing and fixing Digital Print Sunboard
signs board including all operations to
installation all complete as per relevant
drawings, technical  specifications,
signage schedule and to the satisfaction
of DMRC.

Digital Print Sunboard Signages
discription

Providing and fixing Digital Print Sunboard
required color with printing of 1200 DPI 8
pass HP on 165 GSM vinyl and mounting
on 5mm Sunboard(Rajshree/Excel) as per
sighage schedule in color to match in
color duly approved by DMRC.( printing of
1200 DPI 8 pass HP is to be done as per
technical specifications and drawings and
according to directions of DMRC). The
digital print Sunboard should be laminated
in 100 micron.The printing fonts should be
Shrilipi in Hindi and brunal in English .
Accessories

3,500.00

Sq Ft




Providing and fixing all accessories such
as double tape, screws with cap, plastic
hollow wall insert etc. complete as per
specified fabrication drawing.

Above description generally holds good
for the following signage except due
modifications due to their respective
finished dimensions and fixing
arrangements:-

1.4

Digital Print Floorographic Signages

Providing and fixing Digital Print
floorographic  signages including all
operations to installation all complete as
per relevant drawings, technical
specifications, signage schedule and to
the satisfaction of DMRC.

Digital Print Floorographic Signages
discription

Providing and fixing Digital Print
Floorographic signages required color
with printing of 1200 DPI 8 pass HP on
165 GSM vinyl as per signage schedule in
color to match in color duly approved by
DMRC.( printing of 1200 DPI 8 pass HP is
to be done as per technical specifications
and drawings and according to directions
of DMRC). The digital print Floorographic
signages should be laminated in 3M/LG.
The printing fonts should be Shrilipi in
Hindi and brunal in English .

Above description generally holds good
for the following signage except due
modifications due to their respective
finished dimensions and fixing
arrangements.

5,000.00

Sq Ft

15

Retro-Reflected Signages

Providing and fixing Retro-Reflected
Signages including all operations from
fabrication to installation all complete as
per relevant drawings, technical
specifications, signage schedule and to
the satisfaction of the DMRC.

Sign Elements

Sign Frame

500.00

Sq Ft




The sign frame shall be made out of Iron
pipe (2"x2" squarw Pipe, 14
gauge)fabricated and provided welded to
sign frame. Sign frame including stands of
height 6' are to be powder coated to
match Grey RAL 7046 or in color duly
approved by DMRC.

Sign Panel

Providing and fixing sign panel made out
of Aluminum Composite Panel sheet of
4mm fabricated to required size and
shape, both sides powder coated to
required color in Rectro-Reflective 3M
Vinyl, as per signage schedule in color to
match in color duly approved by DMRC
and complete with plotter cutting as per
requirement of Signage Graphic .(Vinyl
cutting is to be done as per technical
specifications and drawings and according
to directions of DMRC. For double sided
signage, where Vinyl cutting are to be
provided on both faces, the sign panels as
described above are to be provided on
each side of sign frame. The depth of the
signage should be 6".The height of panel
should be 6'.

Accessories

Providing and fixing all accessories such
as Fastner, anchoring hooks, nuts, screws
hooks & Plates etc. complete as per
specified fabrication drawing.

Above description generally holds good
for the following signage except due
modifications due to their respective
finished dimensions and fixing
arrangements:-

1.6

SS Rectro Reflective Signages

Providing and fixing SS Retro-Reflective
Signages including all operations from
fabrication to installation all complete as
per relevant drawings, technical
specifications, signage schedule and to
the satisfaction of the DMRC.

Sign Elements

Sign Frame

The sign frame shall be made out of SS
304 Grade pipe (2.5"dia, 14
gauge)(1.5"dia, 14 gauge)(1"x1"
Square, 16 gauge) fabricated and provided
argon welding to sign frame. The Retro-
Reflective vinyl mounted on Aluminum

Nos




Composite Panel sheet of 4mm.

Sign Panel

Providing and fixing sign panel made out
of Aluminum Composite Panel sheet of
4mm fabricated to required size and
shape to required color in Rectro-
Reflective 3M Vinyl, as per signage
schedule in color to match in color duly
approved by DMRC and complete with
plotter cutting as per requirement of
Signage Graphic .(Vinyl cutting is to be
done as per technical specifications and
drawings and according to directions of
DMRC. For double sided signage,
where Vinyl cutting are to be provided on
both faces, the sign panels as described
above are to be provided on each side of
sign frame.The height of panel should be
6'.

RCC foundation

Fixing of Sign frame to be done with RCC
foundation made up of Concrete &
Cement of size 1.5'x1.5'x2' complete as
per specified fabrication drawing.

Accessories

Providing and fixing all accessories such
as nuts, screws hooks & Plates etc.
complete as per specified fabrication
drawing.

Above description generally holds good
for the following signage except due
modifications due to their respective
finished dimensions and fixing
arrangements:-

1.7

SS Plate Signages

Providing and fixing SS Plate Signages
including all operations to installation all
complete as per relevant drawings,
technical specifications, signage schedule
and to the satisfaction of DMRC.

SS Plate Signages discription

200.00

Sq Ft




Providing and fixing SS Plate(18 gauge)
Signages required color with etching as
per signage schedule in color to match in
color duly approved by DMRC. The
printing fonts should be Shrilipi in Hindi
and brunal in English .

Accessories

Providing and fixing all accessories such
as screws with cap, Hilti fastner, plastic
hollow wall insert etc. complete as per
specified fabrication drawing.

Above description generally holds good
for the following signage except due
modifications due to their respective
finished dimensions and fixing
arrangements:-

1.8

Aluminum Clipon Frame Signages

Providing and fixing Aluminum Clipon
Frame Signages including all operations to
installation all complete as per relevant
drawings, technical  specifications,
signage schedule and to the satisfaction
of DMRC.

Aluminum Clipon Frame Signages
description

Providing and fixing Aluminum Clipon
Frame(1.25"x0.3"x1.25") Signages cover
with 2mm polycarbonate sheet.

Accessories

Providing and fixing all accessories such
as spring clips, anchoring hooks, screws
hooks, Hilti fastner, plastic hollow wall
insert and double tape etc. complete as
per specified fabrication drawing.

Above description generally holds good
for the following signage except due
modifications due to their respective
finished dimensions and fixing
arrangements:-

200.00

Sq Ft

Total

Tax if any

Grand Total
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SS Rectro Reflective Signages

Aluminium
Composite
Panel Sheet 4mm

SS Pipe
1.5" Dia Pipe Frame
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e
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< U d
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Reflective 3M Vinyl Base D 3 e 600

With 3M Cutting Letters

SS Pipe 304 Grade
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14 Gauge

Back Side

SS Plate
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Retro-Reflected Signages

Aluminium
Composite
Panel Sheet 4mm
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Aluminum Clipon Frame Signages

SS Screw

Signages cover ¥
with 2mm polycarbonate Clear sheet.

Aluminum Clipon Frame (1.25"x0.3"x1.25")

o




Digital Print Floorographic Signages

Digital Printing 1200 DPI 8 pass
On HP 165 GSM vinyl
with 3M/LG Lamination



Digital Print Sunboard Signages
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Digital Printing 1200 DPI 8 pass
On HP 165 GSM vinyl
with 100micron Lamination
Mouting on 5mm Sunboard




Digital Printing Signages
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Digital Printing 1200 DPI 8 pass
On HP 165 GSM vinyl
with 100micron Lamination



Flex Board with Frame and Stand

Solvent Printing
720 DPI 4 pass on
13 Ounce Flex

Iron Pipe
2"x2" Square Pipe

14 Gauge
Powder Coated BECI‘(




SS Plate Signages

% SS Screw

SS Plate 18 Gauge



Flex Board with Frame
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Pragati Maidan Iron Pipe

Metro Statio 2"x2" Square Pipe
14 Gauge
Powder Coated

Solvent Printing
720 DPI 4 pass on
13 Ounce Flex
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